des Oules

Bed& Breakfast - Guest house

Booking Form

Guest House : Living Area : Bedrooms:
Double bed : Single Bed :
Name :

Adress :

Post code : City : Country
Phone: Mobile :

Email :

Confirm Booking :

From Saturday: from 5 pm
To Saturday: to 10 am
Total number of people : including : Adults Children Babies
(children’s ages) / / / /
Rent :

week (s) at € [/ week = €
Tourist tax 0.75 € / per person = 0.75€X person X days = €
Optional extras
Linnen, 20 € per bed X = €
Towels. 10 € per person X = €

Total €

During winter the heating is not included. It will be charged accora’/ng to your usage calculated from the meter
Arrival reading Départure reading, = X =

Pets are strictly forbidden

Booking :

Bookings will be confirmed on receipt of the appropriate initial payment (30% = ) and your signed declaration on
the present booking conditions form by the
The balance of payment and security quarantee will be gazed paid in full on arrival

We reserve the right to deduct from the security guarantee any losses, breakages, or damage caused to the property or
contents during your stay and also the cost of cleaning if the property is left in an unreasonable state. Additionally, if there are
any charges in excess of the security guarantee then the client will reimburse SARL Mas des Oules accordingly. We expect the
villa to be left as clean as it was when you arrived.

Banks details for international payments
MAS DES OULES

BIC : CCOPFRPPXXX IBAN : FR76 4255 9000 3741 0000 0532 451
Code banque : 42559 Code guichet : 00037
N° de compte : 41000005324 Clé RIB : 51 Domiciliation : CREDITCOOP NIMES

Confirmation of booking :

I have read and I accept these conditions:.
Le Mas des Oules Customers

Sarl Mas des Oules Route de Saint Hippolyte 30700 Saint Victor des Oules
FR33453370926/ RCS Nimes 45337092600017/ Tel 04 66 22 16 34
Email : lemasdesoules@wanadoo.fr


mailto:lemasdesoules@wanadoo.fr

BOOKING CONDITIONS

These booking conditions set out the basis upon which X accepts bookings for holidays and describe the terms of the contract between you and the
Sarl Mas des Oules. The signed booking form warrants that you have read and understood these contract terms.

1. A contract exists once Sarl Mas des Oules has issued you a written confirmation of booking.

2. Payment : Bookings will be confirmed on receipt of the appropriate initial payment and your signed déclaration on the booking form. A confirmation of
booking will be issued detailing the cost of your holiday and how much remains to be paid. Once the confirmation of booking has been issued you become
responsible for the total cost of the holiday.

The balance of payment will be paid on arrival, once the full inspection of your accommodation has been conducted booking, and you will lose the initial
payment. If your payment is made within 60 days of your holiday commencement date, full payment will be required.

3. Security guarantee: A refundable security guarantee will be payable at the arrival. The security guarantee will be refunded to you within 30 days after the
end of your holiday. We reserve the right to deduct from the security guarantee any losses, breakages, or damage caused to the property or contents during
your stay and also the cost of cleaning if the property is left in an unreasonable state. Additionally, if there are any charges in excess of the security guarantee
then the client will reimburse Sarl Mas des Oules accordingly. We expect the villa to be left as clean as it was when you arrived.

4. Travel insurance : We insist that all clients take out a comprehensive personal and cancellation insurance.

5. Rules within the Mas des Oules

The customer will make good use of the accommaodation in a respectful manner.

Any motorized vehicles are strictly forbidden in the Mas des Oules (except for arrival and departure).

Customers are kindly requested to use the Car parks. It is recommended not to leave any valuables in your vehicles. The Car parks are not under surveillance.
The owners are not responsible for any theft or damaged caused to your vehicles in the car parks.

The swimming pool of the Mas des Oules can only be used by the customers of the Mas des Oules and under their own responsibility.

Please comply with the swimming pool rules and regulation.

In order to keep the courtyard peaceful, it is strictly forbidden to run, shout, and throw things in the pond/fountain or to feed the fishes.

Please use the paths in order to preserve the plants.

Animals are strictly forbidden in the Mas des Oules.

Following the inventory, the customer will leave the premises at the time agreed in the contract or at a time that will suit the owners.

The Owners of the Mas des Oules will provide the accommaodation in accordance with the given description and will keep it in full working order.

Inventory of fixtures

The owner and customer will jointly conduct the inventory of the accommodation on arrival and departure.

If it is not made possible to conduct the inventory on arrival, the customer will have 72hrs to check the inventory, and notify the owner of any anomalies,
after that given time the inventory will be considered correct from the arrival of the customer.

A joint inventory must be conducted at the end of the holiday.

In the event of damages to the accommodation being established by the owner, the owner will have a week to notify the customer.

6. Cancellation by you : If you are compelled to cancel your holiday, you remain responsible for the full invoice cost of the booking and all outstanding
balances must be settled. It is up to you to take out a personal insurance to cover the cancellation risk as stated above.

7. Cancellation by us : We reserve the right to treat your holiday as a "Cancellation by you" if you default in any payment for your holiday. We will not
cancel any booking within 60 days of the holiday start date, with the exception of a default in payment or because of Force Majeur.

8. Amendments by you : If you wish to alter or amend your booking once it has heen confirmed by us, we will always do our best to satisfy your
requirements . However changes to your holiday dates will be treated as a cancellation.

9. Electricity and water : All electricity and water used for general consumption is included in the cost of the property. Electricity used for heating during the
mid season or low season will be charged in accordance with our rates, and the payment is required before you return home.(included for bed and breakfast)
10. You are responsible :

a) for any damage of property or its contents caused by you or damage to any third party visiting the property. As such we remind you that you are requested
to take a personal insurance which provides a degree of personal and public liability protection.

b) for leaving the property in a clean and tidy condition. Failure to comply with these responsibilities may give rise to a daim deductible from the security
deposit or a further daim should it be greater than the security deposit held.

11. Party size : Under no circumstances may more than the maximum number of persons as stated in the property description occupy a property except by
prior written agreement with us. Sarl Mas des Oules reserves the right to refuse admittance or terminale the booking if this condition is not observed.
Animals are not accepted. If an animal was seen in a villa, access to the villa will be forbidden.

12. Complaints : We do not wish to have dissatisfied customers and we consider it part of our contract to be given an opportunity to put right grievances you
may have. In the unlikely event that you are dissatisfied, please, let us know as soon as possible. This will give us the opportunity to put matters right during
your stay.

13. Price guarantee: The price you have paid for your holiday is not subject to surchage. This "No surchage guarantee” will not apply to any increase in
VAT. In such a case we reserve the right to levy any such increase by way of a surchage. The holiday is to be paid in Euros.

14. Force Majeur : For the specific purpose of these conditions, "Force Majeur" is deemed to mean unusual and unforeseeable circumstances beyond the
control of X or its suppliers, the consequences of which could not have been avoided even with the exercise of all due care.

15. Law and Juridiction : These conditions and terms of contract, and all matters arising there from, are subject to French Law and to the exclusive
juridiction of French Courts.

Customer signature:

Sarl Mas des Oules Route de Saint Hippolyte 30700 Saint Victor des Oules
FR33453370926/ RCS Nimes 45337092600017/ Tel 04 66 22 16 34
Email : lemasdesoules@wanadoo.fr
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